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ELETTRA s.r.l. 

CODE OF ETHICS AND CONDUCT 

 
Our Vision: certification for better product quality and safety. 

 

Our Mission: 

 

In ELECTRA: 

 

- We offer the market competent services to assess the conformity of products with 

national/international standards and regulations; 

- We recognise the centrality of the people within our organisation. 

- We require behaviour from all levels of the organisation that is consistent with the law, rules and 

standards established to ensure our reputation and the quality of our service. 

 

Respect for these principles will enable us to realise our Vision. 

 

 

Our Values: 

 

In order to achieve the Corporate Mission, our way of operating will be guided by the following 

values: 

 

Impartiality 

We are committed to ensuring that no threat to impartiality exists or is minimised in the conduct of 

our business. 

 

Expertise: 

We are committed to selecting and motivating our human resources to ensure the highest level of 

competence and up-to-dateness in the performance of our activities. 

 

Credibility: 

We are constantly striving to instil confidence in the credibility of Certification in all stakeholders, in 

particular our Customers, the customers of the Organisations that purchase the products we certify, 

the Authorities, NGOs, consumers and the general public. 

 

Achieving excellence: 

We pursue quality in all our actions. We strive for continuous improvement in the way we operate, 

maintaining constant attention to detail at every stage of our work and using resources in the most 

efficient way. 

 

Social, environmental and safety responsibility: 

 

We are committed to ensuring full compliance with occupational health and safety legislation. 
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CODE OF ETHICS 
 

 

Code of Ethics and Conduct 

The Code of Ethics and Conduct (hereinafter referred to as the "Code") is a document approved by 

the Board of Directors of Elettra S.r.l. (hereinafter referred to as ELETTRA) which contains the 

principles of behaviour and the commitments which the Organisation and its staff undertake both 

towards the Organisation itself and towards third parties. 

The purpose of the Code is to reaffirm to all operators and company staff the commitment to maintain 

ethical behaviour in all circumstances, and in particular to 

 

- comply with the laws in force in each country in which Elettra operates; 

- acting with fairness and courtesy in relations between colleagues; 

- respect the interests of all other stakeholders (customers, consumers, institutions, public authorities 

and the external community); 

- perform their role with professionalism and moral integrity. 

 

The principles contained in the Code form the basis of the corporate policies, practices and 

operational procedures applied. Should it be necessary to clarify in more detail how to make 

applicable some fundamental points of the values and culture of the Organisation in the conduct of 

operational activities, specific guidelines will be issued to complement the existing ones. 

 

The Code also defines the methods for verifying effective compliance with the Code and the sanctions 

provided for in the event of violation. The rules of the Code apply, without exception, to all levels, 

from the director to the company personnel who have a working relationship with ELETTRA, in Italy 

and in all the other countries in which Elettra operates. 

The term "corporate staff" includes: 

- employees 

- all other collaborators and mainly consultants and evaluators. 

Where necessary, individual components are indicated separately. 

The company director and staff are therefore obliged to read it, to be familiar with its contents, to 

accept it and to conduct themselves in accordance with its principles. 

 

In addition, staff are also required to report any violations of the Code to the appropriate bodies, as 

further explained at the end of this document. 

 

Compliance with the rules of the Code must be considered an essential part of the contractual 

obligations of the company's personnel and of those who have business relations with ELETTRA. 

 

ELETTRA's management is responsible for publicising, explaining and ensuring the understanding 

of this Code by all company personnel. 

 

1. Conflict of interest. 

 

In carrying out his or her work, each employee is required to avoid any possible conflict of interest, 

with particular reference to personal and/or family interests that could influence the independence of 

his or her judgement and conflict with his or her responsibilities towards  

ELECTRA. 

Each employee must immediately report to his or her immediate superior and/or to the top 

management of the organisation any situation that constitutes or may generate a conflict of interest. 
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In particular, the employee/collaborator must disclose the existence of a stable or temporary working 

relationship, or a relationship of a financial, commercial, professional, family type with entities 

outside ELETTRA that may affect the impartiality of his conduct or prejudice the correctness of the 

activities carried out by him. 

The aspect of independence of the Certification Body and its human resources is also an essential 

requirement of accreditation standards. 

 

2. Gifts, presents and benefits. 

 

It is not permitted to offer or receive any form of gift or benefit that could be interpreted as exceeding 

normal business practices and courtesy, or that could be understood as a means of acquiring 

favourable treatment in the performance of work activities. 

Any kind of corrupt behaviour towards public officials, officers or employees of the Public 

Administration, Public Authorities and Institutions, in any form or manner, shall not be tolerated. 

The rules governing this matter in the individual national laws must be strictly observed. The 

aforementioned rules cannot be circumvented by resorting to third parties. 

Gifts also include benefits such as, for example, the offer of participation in training courses or 

promises of work. In particular, in carrying out the verification and analysis activities, the conduct of 

the assessors must be marked by the utmost rigour and integrity, especially with respect to any offer 

of benefits by the Organisations whose products are subject to verification. 

 

3. Competition and anti-trust law. 

 

ELETTRA acts in the market in a fair manner, refraining from conduct that abuses a dominant 

position or compromises free competition. 

ELETTRA respects the rules of free competition and antitrust law in every country in which it 

operates. 

 

4. Accuracy of information  

 

ELETTRA operates with the utmost transparency at administrative and accounting level, 

guaranteeing the truthfulness, accuracy and completeness of the information relating to each 

accounting entry. 

In order to prevent the misuse of company funds or the recording of fictitious transactions, adequate 

supporting documentation of the activity carried out is kept for each operation, so as to allow controls 

to be carried out to ascertain the characteristics of and reasons for the operation and to identify who 

authorised, carried out, recorded and verified the operation. 

Each employee is required to scrupulously observe all applicable administrative and accounting 

procedures. 

ELETTRA takes care of the timely preparation of periodic financial statements, so that they are 

complete, accurate, reliable and understandable. 

 

5. T utcompany assets - IT tools - t utinformation and intellectual property 
 

Each employee and collaborator is required to work diligently to protect the company's assets, using 

the tools entrusted to him/her in a correct and responsible manner and avoiding improper use. With 

particular reference to the use of IT tools, each employee is required to scrupulously comply with the 

provisions of the specific IT policy document, 

in order not to compromise the functionality and protection of computer systems. In summary, it is 

not allowed: 
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- use the tools at their disposal (programs, e-mail, internet, telephone, fax, etc.) for purposes that are 

not work-related; 

- downloading programs or installing unauthorised software, or software other than that provided by 

the Company;  

- send e-mail messages that are insulting or that may cause offence to the person and/or damage the 

company's image; 

- surfing on websites with indecorous and offensive content. 

 

ELETTRA reserves the right to prevent the misuse of its assets and infrastructures through the use of 

control systems, without prejudice to compliance with the provisions of the laws in force (Privacy 

Law, Workers' Statute, etc.). 

 

6. Protection of information and intellectual property 

 

Company information of any kind (commercial, financial, technological, etc.) is an asset that 

ELETTRA intends to protect. 

It is therefore forbidden to disclose to unauthorised persons (inside and/or outside the organisation) 

information that could jeopardise the organisation's professional and commercial assets. ELETTRA 

considers it an absolute priority to protect intellectual property (trademarks, computer programs, etc.) 

by any legal means available. 

Similarly, information received from third parties is treated by ELETTRA with full respect for the 

confidentiality and privacy of the persons concerned. 

To this end, specific policies and procedures for the protection of information are applied and 

constantly updated and are described in the DPS (Documento Programmatico per la Sicurezza 

exD.Lgs. 196/03). 

 

7. Relations with staff 

 

7.1 Compliance with the contract and labour regulations 

 

ELETTRA is committed to respecting fundamental human rights and applicable labour laws and 

regulations. 

In particular, each employee is employed under a regular employment contract and no form of 

irregular, child or 'black' labour is tolerated. 

A written contract drawn up in accordance with the laws in force is prepared for each employee. 

 

7.2 Selection, management and development of human resources 

 

ELETTRA avoids any form of discrimination against its employees/collaborators and adopts 

objective criteria in the selection, management and development of human resources. 

In particular, ELETTRA's assessment of the staff to be recruited, of the consultants and of the 

assessors is carried out on the basis of the correspondence of the candidates' profiles with the 

company's needs, in compliance with equal opportunities for all the persons concerned. 

ELETTRA is committed to enhancing and increasing the skills of its human resources and aims to 

offer all the company's personnel development opportunities on the basis of skills and abilities, 

avoiding any form of discrimination, related to age, gender, race, health status, nationality, political 

opinions and religious beliefs. 

 

7.3 Protection of moral and physical integrity 
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All company personnel, whose physical and moral integrity is considered a primary value of 

ELETTRA, are guaranteed working conditions that respect individual dignity, in safe and healthy 

working environments. In particular, la Societàdoes not tolerate 

- abuse of power: it constitutes an abuse of the position of authority to request, as an act due to 

the hierarchical superior, personal services and favours, or to adopt attitudes or perform 

actions that are detrimental to the dignity and autonomy of the employee; 

- acts of psychological violence, attitudes or behaviour that are discriminatory or harmful to the 

person and his beliefs; 

- sexual harassment, behaviour or speech that may offend personal sensibilities. 

ELETTRA is committed to spreading and consolidating a safety culture, developing risk awareness, 

promoting responsible behaviour by all employees, adopting suitable working methods, ensuring 

adequate training and operating in full compliance with Legislative Decree 81/08 and all relevant 

legislation. 

 

7.4 Protection of privacy 

 

ELETTRA operates in compliance with the provisions of the Privacy Code (Legislative Decree 

196/2003). 

The privacy of personnel is protected by complying with the rules laid down by law and by adopting 

appropriate methods for processing and storing the information that the Company requires. 

It is forbidden, except in cases provided for by law, to communicate/disseminate personal data 

without the prior consent of the person concerned. 

Surveys on personal opinions and preferences and, in general, on the private life of company staff are 

not allowed. 

 

8. Relations with customers and suppliers 

 

Relations and communications with ELETTRA's customers are based on the utmost fairness and 

compliance with applicable regulations, including all accreditation rules, without any recourse to 

commercially unfair practices. 

In purchasing processes, suppliers are selected on the basis of objective criteria, such as price and 

quality of service, giving each supplier an equal opportunity. 

 

 

9. Relations with consumers and the media 

 

ELETTRA is committed to providing consumers with an immediate, qualified and competent 

response to their needs, providing correct and truthful information on the validity of the certificates 

issued. 

ELETTRA's communication with the outside world is based on respect for the right to information. 

Under no circumstances may false or biased news or comments be disseminated. 

 

10. Relations with the community and institutions 

 

Economic relations with parties, trade unions and associations utto charitable associations Relations 

with institutions 

 

ELETTRA does not finance, either in Italy or abroad, political parties, their representatives or 

candidates, nor does it sponsor congresses or parties with a political propaganda purpose. It refrains 

from any direct or indirect pressure on political representatives. 
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ELETTRA does not make contributions to organisations such as trade unions, environmental or 

consumer protection associations. 

However, it is possible to cooperate with such organisations, including financially, if the following 

conditions are met simultaneously: 

- purpose related to the company's mission; 

- clear and documentable allocation of resources; 

- express authorisation by the authorised functions. 

 

 

Contributions to charities 

 

 ELETTRA may accept requests for contributions only from non-profit organisations and associations 

with regular articles of association and memoranda of association. 

 

Relations with Institutions 

 

Relations with the la Pubblica Amministrazione, State or International Institutions must concern the 

implications of the laws and regulations applicable to the company. ELETTRA responds to requests 

for information or in any case makes its position known on issues relevant to the organisation's 

activity. 

To this end, ELETTRA undertakes to: 

- establish stable channels of communication with institutional stakeholders at international, 

EU and territorial level; 

- represent their interests and positions in a transparent, rigorous and consistent manner, 

avoiding collusive attitudes. 
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VIOLATIONS OF THE CODE OF ETHICS AND CONDUCT 

 

1. Compliance with the code of ethics and conduct 

 

Compliance with the provisions of this Code must be considered an essential part of the contractual 

obligations of employees. It must also be considered an essential part of the contractual obligations 

assumed by non-employee collaborators and/or subjects having business relations with ELETTRA. 

The management of the various ELETTRA Functions is responsible for ensuring that its expectations 

of conduct towards employees are understood and put into practice by them. Management, therefore, 

must ensure that the commitments expressed in the Code are implemented at the level of the various 

functions. 

 

2. Reporting violations 

 

In order to ensure the effective application of the Code, ELETTRA requests all those who become 

aware of any cases of non-compliance with this Code to report it. 

Employees and collaborators must report any violations or suspected violations to their direct superior 

or to the company's functional contact person, or, in cases where the report is not effective or 

appropriate, they must refer the matter directly to the Management, which is required to promptly and 

carefully check the information transmitted and, having ascertained that the report is well-founded, 

to submit the case to the competent company department for the application of any disciplinary 

sanctions or for the activation of contractual termination mechanisms; the Management must inform 

the Board of Directors. 

 

With reference to the report of a violation or attempted violation of the rules contained in the Code, 

ELETTRA shall ensure that no one, in the workplace, may suffer retaliation, unlawful conditioning, 

discomfort and discrimination, for having reported the violation of the contents of the Code of Ethics 

and Conduct or internal procedures. 

Any form of retaliation against a person who has made a report in good faith also constitutes a breach 

of the Code. 

of possible violations of the Code. Furthermore, a breach of the Code shall be deemed to be the 

behaviour of a person who accuses 

other employees of violation, with the knowledge that such a violation does not exist. 

 

3. Sanctions 

 

The violation of the principles established in the Code of Ethics and Conduct and in the company 

procedures compromises the relationship of trust between ELETTRA and whoever commits the 

violation (administrators, company personnel, customers, suppliers). 

Violations, once ascertained, shall be promptly prosecuted, through the adoption, in accordance with 

the provisions of the applicable regulatory framework, of appropriate and proportionate disciplinary 

measures, regardless of the possible criminal relevance of such conduct and the institution of criminal 

proceedings in cases where they constitute a criminal offence. 

Disciplinary measures for violations of this Code are taken in line with applicable laws and relevant 

national labour agreements. 

Such measures may also include the removal of those responsible for such misconduct. 

ELETTRA, in order to protect its image and its resources, will not entertain relationships of any kind 

with persons who do not intend to operate in strict compliance with the regulations in force, and/or 

who refuse to behave in accordance with the values and principles laid down in the Code of Ethics 

and Conduct. 
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4. Dissemination of the code of ethics and conduct 

 

This Code is approved by the Corporate Bodies and brought to the attention of the Company's staff 

and of any other third party who may act on behalf of the Company. All the aforementioned subjects 

are required to learn and comply with its contents. 

A copy of the Code of Ethics is sent to all staff and assessors on duty. A copy can be requested from 

QA. 

Updates and revisions of the Code are approved by ELETTRA's Corporate Bodies. 

In order to ensure the correct understanding of the Code of Ethics and Conduct, ELETTRA prepares 

a training plan to ensure full disclosure and understanding. 

 

5. References 

 

- Legislative Decree No. 231 of 8 June 2001 and subsequent updates 

- Confindustria Guidelines for the construction of the Organisational Model Legislative Decree 

231/2001 

 

 


